
INSTRUCTION MANUAL  EN

AMM25BI 

Sticker with serial number of appliance



Attention!
This microwave oven is designed for household use only. The manufacturer reserves the right to introduce 
changes which do not affect the operation of the appliance.

Before using the microwave, please carefully read this manual. Store it in such a place, so that it may be 
used in future. Please follow the instructions to ensure many years of reliable operation of your oven.

EN The purchased microwave oven is a modern and easy to use product. This operator’s manual will allow you 
to quickly and thoroughly familiarize yourself with the newly purchased oven. Please carefully read the contents of this 
manual with particular emphasis on the manufacturer’s comments and recommendations
     
	 	 	 	 	 We	trust	you	will	be	fully	satisfied	with	our	product.
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PRECAUTIONS

TO AVOID POSSIBLE OVER-EXPOSURE TO MICROWAVE ENERGY

(A) Do not attempt to operate the oven with the door open, because it may cause harmful exposure to 
microwave energy. Do not disable  the safety interlocks, or attempt to circumvent them.

(B) Do not place anything between the front surface of the oven and the door or allow dirt or detergent 
residue to gather on sealing surfaces.

(C)Do not operate the oven if it is damaged. It is particularly important that the oven door is properly closed 
and that there is no damage to:
(1) DOOR (dent)
(2) HINGES AND LOCKS (broken or loose)
(3) DOOR SEALS AND THE SEALING SURFACE

(D) Any adjustments or repairs should only be entrusted to the manufacturer’s properly qualified service 
personnel.

Specification

Model AMM25BI

Power supply 230V~ 50Hz

Microwave Frequency 2450MHz

Sound level 54 [dB (A)   re 1pW]

Power Consumption 1450 W

Nominal output power of microwaves 900 W

Nominal output power of grill 1000 W

Oven capacity 25  l

Turntable diameter 315 mm

External dimensions (height x width x depth) [mm] 388 x 595 x 400

Net weight ~18,63 kg

SAFETY INSTRUCTIONS FOR USE

READ CAREFULLY AND KEEP FOR FUTURE REFERENCE

1. WARNING: When the appliance is used in a combined mode, children can use the microwave oven only 
under adult supervision due to the high temperatures generated;
2. WARNING: If the door or door seals are damaged, the oven must not be used until it is repaired by a 
qualified technician;
3. WARNING: Performing any maintenance or repairs which require removing any shielding protecting 
against microwave energy is dangerous and should only be entrusted to a qualified technician;
4. WARNING: Liquids and other foodstuffs may not be heated in sealed containers as the containers could 
explode;
5. WARNING: This appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made by 
children unless they are aged from 8 years and above and supervised.
6.The minimum required clearance above the top of the microwave oven is on the installation manual;
7.Use only cookware that is suitable for use in microwave ovens;
8.When heating food in plastic or paper containers, pay special attention to the microwave oven as conta-
iners may ignite;
9.If you see smoke, turn off the appliance or unplug it from power and keep the door closed until the flames 
are smothered;
10.Microwave heating of beverages can cause delayed boiling, therefore care should be taken when 
handling the container;

EN



     4

SAFETY INSTRUCTIONS FOR USE

11.The contents of feeding bottles and jars with food for children should be stirred or shaken and the tem-
perature checked before serving to prevent burns;
12.Eggs in the shell and whole hard-boiled eggs should not be heated in microwave ovens since they 
could explode even after the microwave heating;
13) For details on how to clean door seals and adjacent parts please refer to relevant section of this 
manual
14) The oven must be cleaned regularly. Remove any deposits of food and leftovers;
15)Neglecting to keep the oven clean can damage the surface, which may adversely affect the durability of 
the appliance and cause dangerous situations;
16)Important! If the power cord is damaged, it should be replaced by the manufacturer or specialist repair 
centre or a qualified person in order to avoid danger.
17)Before using the oven, test heat the grill heater (smoke can be given off through ventilation grid):
• Switch on the ventilation in the room or open a window,
• Set the oven to heat the grill heater only for about 3 minutes without heating food.
18) Keep the appliance and its cord out of reach of children less than 8 years;
19) This appliance is intended to be used in household and similar applications such as*:
-staff kitchen areas in shops, offices and other working environments;
-by clients in hotels, motels and other residential type environments;
-farm houses;
-bed and breakfast type environments.
20) WARNING: The appliance and its accessible parts become hot during use.Care should be taken to 
avoid touching heating elements. Children less than 8 years of age shall be kept away unless continuously 
supervised.
21) Steam cleaner is not to be used.
22) surface of a storage cabinet can get hot.
23) The microwave oven must be operated with the decorative door open.(for ovens with a
decorative door.)

SAFETY

1. Oven must be placed on flat a surface.
2. Turntable and rotating ring assembly should bein the oven during cooking. Carefully put cooked food on 
the turntable, and handle it carefully to avoid any breakage.
3. Improper use of the browning plate may cause cracking of the turntable due to the high temperature.
4. Only use bags for cooking in microwave ovens, which are correct size.
5. Microwave oven has several in-built circuit breakers to prevent emission of radiation, while the door is 
open.  Do not tamper with these circuit breakers.
6. Do not operate the oven when empty. Operating the oven without food or dish with very low water con-
tent may result in fire, carbonization, arcing and damage to the internal chamber shell.
7. Do not cook food directly on the turntable. Excessive local heating of turntable may cause its rupture.
8. Do not heat baby bottles or baby food in the microwave. Uneven heating may occur and cause physical 
injury.
9. Do not use narrow-necked containers such as bottles for syrups.
10. Do not fry in deep fat in the microwave.
11. Do not do home canning in a microwave oven because not always the  entire contents of pot reaches 
boiling point.
12. Do not use microwave oven for commercial purposes. This microwave oven is designed for household 
use only.
13. In order to avoid delayed boiling of hot liquids and beverages and the risk of burns, stir the liquid before 
placing the container in the oven and again in the middle of cooking time. Then leave the container in the 
oven for a short time and stir again before removing from oven chamber.
14. Do not forget that there is a dish in the microwave oven to avoid burning due to excessive cooking.
15. When the appliance is used in a combined mode, children can use the microwave oven only under 
adult supervision due to the high temperatures generated;
16. Neglecting to keep the oven clean can damage the surface, which may adversely affect the durability 
of the appliance and cause dangerous situations;
17. This appliance is not intended for use by persons (including children) with physical, mental or sensory 
handicaps, or by those who are inexperienced or unfamiliar with the appliance, unless under supervision or 
in accordance with the instructions as communicated to them by persons responsible for their safety. 

EN

To reduce the risk of fire, injury to people or exposure to excessive microwave energy when using 
the appliance, please observe the following basic safety rules:

1. Read the user manual before using the appliance.
2. Observe all „PRECAUTIONARY MEASURES TO AVOID POSSIBLE OVER-EXPOSURE TO MICROWAVE 
ENERGY.”
3. As with most ovens, close supervision is needed to reduce the risk of fire inside the oven chamber.

* See guarantee card
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If ignition occurs:
1. Leave the oven door closed.
2. Switch off the appliance and pull out the plug from the wall socket
3. Disconnect the power by removing or disconnecting the fuse on the distribution board.

Always bear in mind the following principles:
1. Do not overcook dishes. Carefully observe the appliance when paper, plastic or other combustible mate-
rials are inserted into the oven in order to facilitate cooking.
2. Do not use the oven for storage. Do not store combustible items inside the oven, such as bread, biscuits, 
paper products, etc. If lightning strikes in the supply line microwave may switch on automatically.
3. Remove the wire clamps and metal fixtures from containers / paper or plastic bags before placing them 
in the oven.
4. Microwave oven must be grounded. Only connect to a wall socket with the proper protective conductor. 
See „Installing the protective circuit.”
5. Install or position the oven strictly in accordance with the instructions.
6. Some products, such as whole eggs, water, oil or grease, sealed containers and closed glass jars may 
explode and therefore should not be heated in the oven.
7. Use this appliance only for its intended purpose as described in the manual. Do not use corrosive 
chemicals in the appliance. Oven is specifically designed for heating or cooking food. It is not intended for 
industrial or laboratory use.
8. Operating the microwave oven should be done with adult supervision at all times. Do not allow children 
to play with the appliance or have access to the controls.
9. Do not operate the oven when its terminal strip or plug is damaged, it is not working properly, or if it has 
been damaged or dropped.
10. The appliance should be serviced only by qualified manufacturer service technicians.
11. Do not cover or block the air vents on the oven.
12. Do not store or use the oven outdoors.
13. Do not use the microwave oven near water, near the kitchen sink, in a damp room or near a swimming 
pool.
14. Do not immerse the power cord or plug in water.
15. Keep cord away from heated surfaces.
16. Do not allow the connection cord hanging over the edge of a table or counter.
17. Cleaning:
Before cleaning, make sure the oven is disconnected from the power source.
a) After use, clean the inside of the oven using a slightly damp cloth.
b) Clean the accessories in the normal way in soapy water.
c) Dirty door frame, seal and adjacent elements should be cleaned gently with a damp cloth. When cle-
aning the surface of the oven door, use only mild soap or detergent applied with a sponge or soft cloth.
18. Do not use harsh abrasive cleaners or sharp metal scrapers to clean the oven door glass since they 
can scratch the surface, which may result in shattering of the glass.
19. Cleaning Tip---For easier cleaning of the cavity walls that the food cooked can touch: Place half a 
lemon in a bowl, add 300ml (1/2 pint) water and heat on 100% microwave power for 10 minutes. Wipe the 
oven clean using a soft, dry cloth.

SAFETY

The appliance was protected from 
damage at the time of transport. After 
unpacking, please dispose of all ele-
ments of packaging in a way that will 
not cause damage to the environment. 
All materials used for packaging the 
appliance are environmentally friendly; 
they are 100% recyclable and are mar-
ked with the appropriate symbol.

Important! Packaging materials (bags, polyethylene, 
polystyrene, etc.) should be kept away from children 
during unpacking.

UNPACKING WITHDRAWAL FROM USE

At the end of its useful life, this product must 
not be disposed of with normal municipal 
waste. Instead, it should be taken to an elec-
tronic waste collection and recycling point. It is 
indicated by the symbol on the product itself, 
or on the Operator’s Manual or packaging.
The materials used in making of this appliance 
can be reused, as indicated. By reusing or

EN

recycling the materials or parts, you will be playing an 
important part in protecting our environment.
 
Information about the relevant disposal points for worn-out 
electrical goods is available from your local authorities.
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INSTALLING THE PROTECTIVE CIRCUIT

DANGER

Danger of electric shock when 
touched, some internal components may cause serious 
injury or death. Do not disassemble this appliance.

WARNING

Electric shock hazard. Improper use of earthing can 
cause electric shock. Do not insert the plug into the 
socket before the appliance is properly installed and 
grounded.

This appliance must be grounded. In the event of a 
short-circuit, earthing reduces the risk of electric shock. 
The appliance is equipped with earthing wire with an 
appropriate plug. The plug should be inserted into a 
properly installed and grounded outlet.

If you do not completely understand 
earthing instruction or you are unsure whether the ap-
pliance is properly grounded, please contact a qualified 
electrician or service technician. If you must use an 
extension cord, use only a three-wire extension with 
an earthing connector. The manufacturer shall not be 
liable for damage or injury resulting from connecting the 
microwave oven to a power source without a protective 
circuit or with a malfunctioning protection circuit.

1. A short power cord is provided to 
 reduce the risk resulting from 
 becoming entangled or tripping 
 over a long cord.
2. If you use the extension cord:
 1) Extension cord must be 
 capable of withstanding nominal 
 current required by the appliance.
 2) Extension cord must be   
 3-wire with earthing,

Extension cord should be so arranged as not to be hung 
by the table top where it could be pulled by children, or 
caught inadvertently.

COOKWARE

WARNING

 Risk of injury. Tightly closed containers may
 explode. Closed containers must be opened 
 and plastic bags pierced before cooking.

Materials that can be used and materials to be avoided 
in the microwave oven.
The use of some non-metallic cookware may not be 
safe in the microwave oven. If in doubt, you can check 
the cookware following this procedure.

Testing the cookware:

1. Fill the microwave-safe cookware with 1 cup of cold water (250 ml), and do the same with the test cookware.
2. Operate the oven with the maximum power for 1 minute.
3. Carefully touch the test cookware. If the test cookware is hot, do not use it in the microwave oven.
4. Do not exceed 1 minute cooking time.

EN
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Materials that cannot be used in a microwave oven

Cookware Comments

Aluminium tray May cause an electric arc. Transfer food to microwave-safe cookware.

Cardboard carton with metal 
handle May cause an electric arc. Transfer food to microwave-safe cookware.

Metal or cookware with metal 
frame

Metal shields the food from microwave energy. Metal frame can cause an 
electric arc.

Metal closure - tightened May cause an electric arc and fire in the oven.

Paper bags May cause a fire in the oven.

Plastic foam Plastic foam may melt or contaminate the liquid in it when exposed to high 
temperatures.

Wood Wood dries out when it is heated in the microwave oven and can crack or 
break.

Materials that can be used in a microwave oven

COOKWARE

Cookware Comments

Aluminium foil Only as shielding. Small and smooth pieces can be used for the coating of thin pieces of 
meat or poultry, to prevent excessive cooking. Arc discharge may occur if the foil is too 
close to the oven walls. Film must be at least at a distance of 2.5 cm from the oven walls.

Browning plate Observe the manufacturer’s instructions. The bottom of the browning plate must be at 
least 5 mm above the turntable. Improper use may cause cracking of the turntable.

Dinner dishes Suitable for microwave ovens only. Observe the manufacturer’s instructions. Do not use 
cracked or chipped cookware.

Glass jars Always remove the lid. Use only for heating food to a suitable temperature. Most glass 
jars are not heat resistant and may explode.

Glassware Use only heat-resistant glassware in the microwave oven. Make sure that there are no 
metal frames. Do not use cracked or chipped cookware.

Bags for microwave 
cooking Observe the manufacturer’s instructions. Do not seal with metal clamps.

Paper plates and cups Cut through to allow the steam to escape. Use only for short cooking / heating. Do not 
leave the oven unattended while cooking.

Paper towels Use to cover food to be heated to absorb fat. Use only for short cooking under constant 
surveillance.

Parchment paper Use as a cover to prevent splashing or as a container for evaporation.

Plastics
Suitable for microwave ovens only. Should be labelled "for use in microwave ovens." 
Some plastic containers soften when the content is warmed up. Bags for microwave 
cooking and sealed plastic bags must be pierced or incised, or vented according to the 
directions on the package.

Plastic packaging Suitable for microwave ovens only. Use to cover food during cooking in order to maintain 
moisture. Do not let plastic packing touch the food.

Thermometers Suitable for microwave ovens only (thermometers for meat and sugar).

Wax paper Used as a covering to prevent splashing and to keep moisture.

EN
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Cookware material Microwaves Grill Combi Mode

Heat-resistant glass YES YES YES

Regular glass NO NO NO

Heat-resistant ceramics YES NO NO

Microwave-safe plastic utensils YES NO NO

Kitchen paper YES NO NO

Metal container NO YES NO

Metal rack (provided for the oven) NO YES NO

Aluminium foil and foil containers NO YES NO

COOKWARE

SETTING UP YOUR MICROWAVE OVEN
Microwave oven accessories

Remove all packaging, both inside and outside the oven, before using the oven. The oven comes with the following 
accessories:

Turntable  1
Turntable support 1
Operator’s Manual 1

A) Control panel
B, C) Spindle
D) Turntable
E) Door glass panel
F) Door assembly
G) System security lock - disconnects power to the 
oven when the door is opened during operation.

TURNTABLE INSTALLATION

1. Never compress or place the turntable upside down.
2. When cooking always use the turntable and its ring support.
3. For cooking or heating always put the food on the turntable.
4. If the turntable breaks, please contact manufacturer service.

Equipment:

1. Grilling rack
2. Turnable glass
3. Spindle

* Note: The grilling rack supplied with the appliance should only be used 
when the appliance is set to „GRILL”.

* 1

2

3

EN
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INSTALLATION INSTRUCTIONS
- Remove all packaging materials and components.
- Check the oven for damage such as dents or door misalignment or breakage.
- Remove any protective film from the surface of the cabinet.
- Do not install the oven if it is damaged.

Do not remove the light brown mica cover bolted into the 
recess in order to shield the microwave magnetron.

Installing

1. The appliance is designed for household use only.
2. The appliance can be used only after fitting in kitchen furniture.
3. For fitting instructions, please refer to „Installation guide”.
4. Microwave oven should be installed in a cabinet with a width of 60 cm and a height of 85 cm from the kitchen floor.

Accessible surfaces 
may become hot during 

oven operation.

Do not remove the legs located in the bottom of the appliance.

Blocking the inlet and outlet openings may damage the microwave oven. Place the oven as far away from radio and 
television as possible. Operating microwave oven may cause interference to radio and television reception.

2. Insert the oven power plug into a standard household wall socket. Make sure beforehand whether voltage and 
frequency are the same as on the oven’s rating plate.

EN
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EN
OPERATION

This microwave oven has a modern electronic programmer to adjust the 
parameters of cooking or reheating.

1. Setting current time

Once the microwave oven is plugged into the outlet, the display shows 00:00. 
Proceed as follows:

1. Press        minute digits start to flash

2. Turn            to set the hour

3. Press        minute digits start to flash

4. Turn           to set the minutes

5. Press        to store current time setting

Current time must be set so that all oven functions are available. If 
during time set up, the switch          is pressed, timer  will automatical-
ly come back to previous set up

2. Heating food

Example: If you want to cook food for 20 minutes using 80% of maximum microwave 
power, the oven can be set as follows:

1. Press        , the screen displays „PI 00”.

2. Press        repeatedly or turn           to set microwave power equal to 80%, the display 

will show „P80” (the microwave power is marked with the appropriate symbol shown 

in the table on the next page).

3. Press                       to confirm.

4. Turn         to select the cook time of 20 minutes.

5. Press                     to start heating or        to cancel settings.
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OPERATION
EN

3. Grilling

 NOTE:  Special rack which is supplied with the oven can only be 
 used during grilling.

1. Press          , the screen displays „PI 00”.

2. Press repeatedly        or rotate         , to set the Grill function (indicated on the 

display as ”G”).

3. Press                    to confirm the selection of the grill function.

4. Turn         to set the cook time (ranging from 00:05 to 95:00).

5. Press                   to start grilling.

Note:  Time can be adjusted with different resolution for individual cook  
 time ranges:
 0---1 min: 5 seconds
 1---5 min: 10 seconds
 5---10 min: 30 seconds
 10---30 min: 1 minute
 30---95 min: 5 minutes

Symbols corresponding to the cooking power:

Number of steps Function
Symbol 

shown on the 
display

Microwave 
power Grilla power

1 Microwave P100 100% -
2 Microwave P80 80% -
3 Microwave P50 50% -
4 Microwave P30 30% -
5 Microwave P10 10% -
6 Grill G 0% 100%
7 Combi C - 1 55% 45%
8 Combi C - 2 36% 64%
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OPERATION
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4. Combined heating

Combined use of grill and microwave cooking in the appropriate proportions (see 
C-1 and C-2 table below).

1. Press       , the screen displays „PI 00”.

2. Press repeatedly        or rotate         to set the Combi function indicated on the 

display as „C-1” or „C-2” (the ratio of microwave to the grill power is presented in 

the following table).

3. Press                    to confirm the selection of the Combi function.

4. Turn           to set the cook time (ranging from 00:05 to 95:00).

5. Press                     to start the appliance.

5. Quick Start

Use this feature to quickly start cooking food. Once the food is placed in the 

microwave oven press                      again and again to add cook time and start 

cooking. Using the Quick Start function you can set a cook time of 30 seconds 

to 10 minutes. Food is then cooked at maximum power.

Note: Once half of the grilling time has elapsed, an acoustic signal will be 
sounded to indicate that the food should be turned to obtain better cooking result. 
Open the door, turn the food and press                   to resume cooking. If this is not 
done, the appliance will continue to operate until the set cook time has elapsed.

6. Defrosting by weight

1. Press        button once, the display shows „dEF1” (defrosting by weight).

2. Turn          to adjust the weight of food (in the range 100-2000g).

3. Press                   to start the defrosting process.
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OPERATION
EN

7. Defrosting by time

1. Press       button twice, the display shows „dEF2” (defrosting by time).

2. Turn         to set the cook time (ranging from 00:05 to 95:00).

3. Press                   to start the defrosting process.

8. Multi-stage cooking

Set the cooking programme. Three power levels can be set. Defrosting should be 
always set first, if it is included in a multi-step programme. The appliance will beep 
after each programme step has been completed. Auto Menu cannot be used in 
multi-step cooking.

Example: To defrost food for 5 minutes, then cook it for 7 minutes using 80% 
microwave power, do the following:

1. Press the       button twice (the display shows „dEF2.)

2. Turn          to set the defrosting time for 5 minutes.

3. Press       , the screen displays „PI 00”.

4. Turn         to set the microwave power of 80% (the display will show „P80”).

5. Press        to confirm.

6. Turn       to select the cook time of 7 minutes.

7. Press         to start the appliance.
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OPERATION
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9. Preset programmes

Example: If you want to use the „Auto Menu” to prepare 250 g of fish.

1. Turn         clockwise to select the „A3” function

2. Press                     to confirm the selected preset programme.

3. Turn          to select the weight of 250g.

4. Press                    to start the preset programme.

5. Microwave beeps after cooling is finished.

Menu Weight Display

A1
Auto Reheat

200 200

400 400

600 600

A2
Vegetable

200 200

300 300

400 400

A3
Fish

250 250

350 350

450 450

A4
Meat

250 250

350 350

450 450

A5
Pasta

50g (with 450 ml of cold water) 50

100g (with 800 ml of cold water) 100

A6
Potato

200 200

400 400

600 600

A7
Pizza

200 200

400 400

A8
Soup

200 200

400 400
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OPERATION
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10. Child lock

To activate child lock: Press the        for about 3 seconds until the display 

shows          and a long beep is heard - the child lock is activated. To deactivate 

child lock: Press the        for about 3 seconds until the display shows           and a 

long beep is heard - the child lock is deactivated.

11. Information functions:

a) Press        during cooking to show the current power level.

b) Press                   to resume cooking after the door is opened and closed.           

d) Press        during cooking to show the current time.

12. Timer

1. Press        button twice, the display shows  ”00:00”.

2. Turn         to set the time (ranging from 00:05 to 95:00).

3. Press                    to start .

Time function is not connected with any of product’s function. The function 
serves only in order to signal time end up.

13. Cleaning

Make sure the oven has been disconnected from power.
1. Clean the inside of the oven after use with a lightly moistened cloth.
2. Clean accessories in the usual manner with soap and water.
3. If soiled, door frame, gasket and adjacent parts should be thoroughly 
 cleaned with a damp cloth.
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Fault Possible cause How to correct

Oven does not start.

(1) power cord unplugged or not 
plugged properly into the socket

Pull the plug and put it back in after 
10 seconds.

(2) Blown fuse or tripped circuit 
breaker.

Replace the fuse or turn on the 
circuit breaker (contact manufactu-
rer service)

(3) No voltage in the socket Check the outlet by plugging in 
other appliance.

The oven does not heat. The door is not closed properly. Close the door fully.

Turntable makes noise when oven 
operates

Rotating ring or bottom of the oven 
dirty. See "Microwave oven maintenance"

Microwave oven interferes with the TV reception

Radio and television reception may be disrupted when 
the microwave oven operates. The same applies to 
small 
household appliances such as a blender, vacuum 
cleaner and electric fan. This is normal.

Dimmed oven lighting. When cooking with low microwave power, oven light 
may be dimmer. This is normal.

Condensation forms on the door, hot air comes out 
through vents.

When cooking, steam can be released from food. Most 
of the steam escapes through the vents. However 
some steam can collect in the form of condensation on 
cooler parts, such as oven door. This is normal.

TROUBLESHOOTING
EN

FINAL REMARKS
Before using the microwave, please carefully read this manual. Store it in such a place, so that it  may be 
used in future. Do not repair the oven yourself, please contact manufacturer service. The contents of feeding 
bottles and jars with food for children should be stirred or shaken and the temperature checked before 
serving to prevent burns; Regularly check the oven and its power cord for damage. If there is any damage, 
do not use the oven

WARNING:

1. Performing any maintenance or repairs which require removing any shielding protecting against microwave 
energy is dangerous and should only be entrusted to a qualified technician;
2. Only give the child permission to use the oven without supervision when the child has been given appro-
priate guidance to use the microwave safely and is aware of the risks of misuse;
3. If the power supply cable is damaged, it should be replaced by the manufacturer or at an authorized 
servicing outlet.

Do not attempt to operate the oven with the door open, because it may cause harmful exposure to microwave 
energy. Do not disable the safety interlocks, or attempt to circumvent them.

Thoroughly clean the door gasket and sealing surfaces. Do not operate the oven if it is damaged. It is 
particularly important that the oven door is properly closed and that there is no damage to: (1) door (bent), 
(2) hinges and latches (broken or loosened), (3) gaskets and the door sealing surface. Check cookware and 
make sure that it is suitable for use in microwave ovens.

When heating food in plastic or paper containers, pay special attention to the microwave oven as containers 
may ignite;

Microwave heating of beverages can cause delayed boiling, therefore care should be taken when handling 
the container;
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CLEANING AND CARE
EN

1. Turn off the oven and remove the power plug from the wall socket before cle-
aning.
2. Keep the inside of the oven clean. When food splatters or spilled liquids adhere 
to oven walls, wipe with a damp cloth. Mild detergent may be used if the oven 
gets very dirty. Avoid the use of spray and other harsh cleaners as they may stain, 
streak or dull the door surface.
3. The outside surfaces should be cleaned with a damp cloth. To prevent damage 
to the operating parts inside the oven, water should not be allowed to seep into 
the ventilation openings.
4. Wipe the door and window on both sides, the door seals and adjacent parts 
frequently with a damp cloth to remove any spills or spatters. Do not use abrasive 
cleaner.
5. Do not allow the control panel to become wet. Clean with a soft, damp cloth. 
When cleaning the control panel, leave oven door open to prevent oven from 
accidentally turning on.
6. If steam accumulates inside or around the outside of the oven door, wipe with 
a soft cloth. This may occur when the microwave oven is operated under high 
humidity condition. And it is normal.
7. It is occasionally necessary to remove the glass tray for cleaning. Wash the 
tray in warm sudsy water or in a dishwasher.
8. The roller ring and oven floor should be cleaned regularly to avoid excessive 
noise. Simply wipe the bottom surface of the oven with mild detergent. The roller 
ring may be washed in mild sudsy water or dishwasher. When removing the roller 
ring from cavity floor for cleaning, be sure to replace in the proper position.
9. Remove odors from your oven by combining a cup of water with the juice and 
skin of one lemon in a deep microwaveable bowl, microwave for 5 minutes. Wipe 
thoroughly and dry with a soft cloth.
10. When it becomes necessary to replace the oven light, please consult a dealer 
to have it replaced.
11. The oven should be cleaned regularly and any food deposits removed. Failure 
to maintain the oven in a clean condition could lead to deterioration of the surface 
that could adversely affect the life of the appliance and possibly result in a hazar-
dous.
12. Please do not dispose this appliance into the domestic rubbish bin; it should 
be disposed to the particular disposal center provided by the municipalities.

Manufacturer’s Declaration
The manufacturer hereby declares that this product meets the requirements of the following European 
directives:

l Low Voltage Directive 2006/95/EC, 
l Electromagnetic Compatibility (EMC) Directive 2004/108/EC
l ErP Directive 2009/125/EC

and has thus been marked with the  symbol and been issued with a declaration of compliance made 
available to market regulators.
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PRODUCT GUARANTEE AND WARRANTY CONDITIONS
Your Amica product comes with a 2 year parts and labour guarantee for electrical and mechanical failure 
which commencing from the date of the original purchase.
Please ensure you register your product and keep your receipt (proof of purchase) and serial number in 
a safe place.

You can register your Amica product online at www.amica-international.co.uk or www.amica.ie 

Warranty conditions:

What is covered?

- Electrical and mechanical faults deriving from faulty materials, defective components or a manufac-
turing defect.

- Replacement functional parts
- Labour costs of an approved Amica engineer 

Your Amica Guarantee covers domestic use at a residential address and is subject to the following 
Terms and Conditions.

Guarantee exclusions:

• Transit / delivery damage or cold weather damage. 
• Incorrect installation:
 Please ensure that your Amica appliance has been correctly and safely connected to mains sup-

plied electricity, gas and water and drainage as appropriate and in accordance with the instruction 
manual. 

 Gas appliances must be properly installed by a qualified Gas Safe (or BORD GAIS) installer.  LPG 
conversions will be covered only if a copy of the necessary certification is provided at the time of 
registration by a qualified Gas Safe (or BORD GAIS) installer.

 We recommend that all electric cooking products, washing machines and dishwashers are installed 
by a qualified plumber / electrical appliance installer.

• Repair of, or interference with, the product by any person not authorised by the manufacturer to 
carry out service 

• Improper use or abuse
• Accidental damage
• Reversal of doors or door handles on cooling appliances
• Repair or replacement of any cosmetic or consumable parts such as bulbs, plugs, fuses, cables, 

filters and attachments, control knobs, flaps, container lids, handles, glass and wire shelves, rubber 
hoses, plastic door shelves and any accessories for example Oven baking trays and shelves. These 
include any parts which have become worn, discoloured or damaged, including damage by incorrect 
use or cleaning.

• Repair of the appliance due to the effects of a lack of cleaning such as dirt, mould, grease, spillages 
and odours or due to the effects of limescale

• Any blockages to pump or filter in washing machines and dish washers. 
• Punctured evaporators and lack of cleaning (eg blocked gas jets)
• Any parts which are fitted to the product which are not original manufacturer’s parts
• Operation at incorrect voltage
• No Fault Found
• Scratches and chips to ceramic hob glass surface resulting in the use of inappropriate cooking 

utensils. 
• Noise, vibration or steam resulting in the operation of the appliance.  This includes steam from 

washer, dryer, dishwasher and ovens, running of oven fans, drain pumps. 
• Being used in a non-domestic environment, second hand, or those used by several people in com-

munal areas
 
A service charge could be made if a fault is not a mechanical or electrical manufacturing fault.
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PRODUCT GUARANTEE AND WARRANTY CONDITIONS
Disclaimer

• The manufacturer will not be held responsible for any damages resulting from inappropriate usage 
of the appliance. 

• The Guarantee is valid in the United Kingdom and the Republic of Ireland only.
• The Guarantee is non transferable and only relates to the original purchaser of this appliance.
• Where deemed necessary by Amica for an appliance to be exchanged within the Guarantee period, 

the new appliance will be covered by the original Guarantee period and will not be subject to a new 
Guarantee. 

• Amica reserve the right to inspect the appliance before exchange/replacement can take place. 
• Amica disclaims any liability for consequential loss or damage.
• This Guarantee does not in any way diminish your statutory or legal rights

 On discovering a fault and to request a repair under Guarantee, please contact our service centres 
immediately

Service Help Line

For the UK: please call 0844 815 8880
0818 46 46 46For Ireland: please call
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